Address/Information Change Form Phone:

Email:

First Name:

Address: City/St:

Last Name:

Zip:

CONTACT: The Helendale CSD office is open Monday - Friday 8:00 a.m. to 5:30
p.m. The 24-hour contact number is (760) 951-0006. Fax (760) 951-0046. Gen-
eral E-mail: mail@helendalecsd.org.

RETURNED CHECK: A returned check fee will be charged for any check re-
turned unpaid by bank. Payment for returned check must be in the form of money
order and must include retumed check fee. Your account is subject to discon-
nection for a returned item. A deposit, if not already on file, may be required.
WHERE TO PAY YOUR BILL: District address is 26540 Vista Road, Suite B, in
Helendale. Mailed payments must be mailed to PO Box 359, Helendale, CA
92342. For your convenience a night drop box is located in front of Suite B.
Payments from the drop box will be posted the next business day. NO CASH IS
ACCEPTED. All major credit cards accepted. ONLINE BILL PAY: Please check
our website for a link to access and pay your bill online: www.helendalecsd.org.
AFTER HOURS RECONNECTION: If water service is disconnected due to non-
payment you may request reconnection of service until 9:00 p.m. by calling the
(760)951-0006. A notice of reconnect must be signed by the customer promising
to make payment in full (including after-hours fee) by the next business day. If
payment in full is not made by 12:00 noon the next business day, service will
again be disconnected and additional charges will apply. Water service will not
be reconnected until the account is brought current.

AFTER HOURS & WEEKEND SERVICE CALLS: Service is available 24/7 for
customers emergencies. An after-hours fee will be added to your account.
LIENS AGAINST PROPERTY: Water service is an indebtedness against the
property for which the District can file a lien with the County against the property.
DUE DATE / DELINQUENT ACCOUNTS / LATE FEES: Your bill is due upon
receipt. If payment is not received by the last business day of the month, it is
considered late. Delinquent accounts are charged a 10% late fee on the current
balance, plus 1% on previous past due amounts.

FAILURE TO RECEIVE BILL: Failure to receive a bill, for any reason, does not
relieve the customer of the liability for payment.

TO THE PROPERTY OWNER(S) OR OCCUPANT(S): Water service to the
customer and address on the opposite side of this invoice is scheduled to be
discontinued on the date set forth therein for non-payment of the past due bal-
ance identified on the reverse side of this bill. To avoid the loss of water service,
you must do one of the following before the shut-off date: (a) pay the delinquent
amount (including any late fees) in full; (b) if you are a tenant and your landlord
has failed to pay the water bill, you can become a District customer responsible
for the account going forward if you meet and follow the District’'s requirements;
or (c) make an alternative payment arrangement acceptable to the District such
as (1) extension of time to pay the delinquent charges, (2) amortization of the
unpaid balance, (3) alternative payment schedules, (4) partial or full reduction of
the unpaid balance, or (5) temporary deferral of payment. Please call the Dis-
trict's customer service representative at 760-951-0006 to learn how to continue
water service at your address, how to qualify for and request alternative payment
arrangements regarding the delinquent account balance, and how to obtain infor-
mation on the availability of financial assistance (including private, local, state, or
federal sources, if applicable). Additionally, if you believe that the bill to which
this notice relates is in error, the District's customer service representative will be
able to provide you with information regarding the procedure by which you may
request an investigation, initiate a complaint, petition for bill review, and/or file an
appeal. Detailed information regarding all of these matters is contained in the
District's Policy for Discontinuation of Residential Water Service for Non-Payment
which is available upon request at the District office during business hours and on
the District's website www.helendalecsd.org.

AL DUENO U OCUPANTE DE LA PROPIEDAD: Se ha programado la interrupcion
del servicio de agua para el cliente en la direccion en el reverso de esta factura en la fecha
establecida en la misma, debido a un no pago de un saldo vencido identificado en el rever-
so de esta factura. Para evitar la pérdida del servicio de agua, debe realizar cualquiera de
los siguientes antes de la fecha de cierre: (a) Pagar en su totalidad el monto en mora
(incluyendo cualquier cargo por mora); (b) si es un inquilino y su arrendador no ha cumpli-
do con el pago de la factura de agua, puede convertirse en un cliente del distrito responsa-
ble por la cuenta en lo sucesivo si cumple y sigue los requisitos del distrito; o (c) hacer un
acuerdo de pago alternativo aceptable para el distrito como J)or ejemplo una (a) extension
de tiempo para pagar los cargos en mora, (2% amortizacion del saldo no pagado, (3) planes
de pago alternativos, (4) reduccion parcial o total del saldo no Fagadol, o.$5€)l aplazamiento
temgoral del pago. Llame al representante de servicio al cliente del distrito al 760-951-
0006 para informarse de como continuar el servicio de agua en su direccion, como calificar
para el mismo y solicitar acuerdos de paqo altemativos con respecto a saldos de cuenta en
mora, y cdmo obtener informacion sobre la disponibilidad de asistencia financiera
(incluyendo fuentes de financiamiento privadas, locales, estatales o federales, si corres-
ponde). Adicionalmente, si cree que la factura a la cual se relaciona este aviso presenta
un error, el representante de servicio al cliente del distrito podré darle informacion con
respecto al procedimiento por medio del cual puede solicitar una investigacion, iniciar un
reclamo, solicitar una revision de la factura y/o presentar una apelacion.” Hay informacion
detallada con respecto a todos estos temas contenida en la politica del distrito de interrup-
cién del servicio de agua potable residencial por no pago, la cual esta disponible por solici-
tud en la oficina del distrito durante horas laborales y en el sitio web del distrito

en www.helendalecsd.org
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SA (MGA) MAY-ARI NG PROPYEDAD O (MGA) NAKATIRA: Ang serbisyo ngi tubig sa
customer at adres sa kabilanf} panig ng invoice na ito ay naka-iskedyul na putulin sa
Fetsang ipinahayag dito dahil sa hindi pagbabayad ng balanse sa nakaraan na tinukoy sa
ikod ng bill na ito. Upang maiwasang mawalan ng serbisyo sa tubig, dapat mong gawin
ang isa sa sumusnod bago ang petsa ng pagpagatay: (a% bayaran ang deIinEkwenteng
halaga (kasama na ang mga multa) nang buo; (b) kung ikaw ay nangungupahan at
nabigong bayaran ng kasero ang bill ng tubig, maaari kang maging customer ng Distrito
na responsible para sa account Sa mga susunod na panahon kapag tinugunan at sinunod
mo ang mga kinakailangan ng Distrito; o (c) magsagawa ng alternatibong kasunduan sa
pagbabayad na tinatanggap ng Distrito ga%/a ng (1) pagpapalawig sa panahon para
mabayaran ang delingkwenteng bayarin (2) amortisasyon sa hindi nabayarang balanse
(3) alternatibong mga iskedyul ng pagbabayad (4) bahagya o buong pagbabawas sa
hindi nabayarang balanse, 0 (5) pansamantalang paghuhulog sa ba%arin. Mangyaring
tawagan ang kinatawan ng serbisyo sa customer ng Distrito sa 760-951-0006 at alamin
kung paano ipagpapatuloy ang serbisyo rzjg tubig sa iyong adres, paano maging
kwalipikado sa at humiling ng mga kasunduan sa alternatibong pagbabayad tungkol sa
delingkwenteng balanse ng account, at kung paano makukuha ang impormasyon sa
magagamit na pinansiyal na tulong (kabilang ang pribado, lokal, estado, o pederal na
mapagkukunan, kung naaangkop). Bilang karagdagan, kung sa tingin mo ay may
pagkakamali sa bill na may kaugnayan sa abisong ito, mabibigyan ka ng kinatawan ng
serbisyo sa customer ng Distrito ng impormasyon tungkol sa proseso kung saan maaari
mong hilingin ang imbestigasyon, simulan ang reklamo, petisyon na repasuhin ang bill,
at/o magsampa ng apela. Ang detalyadong impormasgon tungkol sa mga bagay na ito ay
nakasaad sa Patakaran ng Distrito sa Paﬂpuputol sa Serbisyo ng TubiB sa Residensiyal
dahil sa Hindi Pagbabayad at makukuha kung hihilingiin sa opisina ng Distrito sa mga
oras ngi_ln,e osyo at sa website ng Distrito sa www.helendalecsd.qrg.
GUI CHU SO'HU'U HOAC NGU'O1 DANG SU DUNG CAN NHA: ’
Dich vu cap nuéc cho khach hang va dia chi & mat sau caa hoa don nay du kién bj
ngirng cung cap vao ngax ghi trong hda don do khong thanh todn s6 tién no trudc day
duoc ghi & mat sau cda hoa don. Dé tranh bi cat dich vu nuwdc, quy vi phai thyc hién
mét trong nhiing diéu sau trude ngay cat nuac: (a) thanh toan hoan toan sé tien no
(bao gom ca phi thanh todn mudn néu cd); (b) néu quy vi la nguei thué nha va chd nha
khong thanh todn hoa don tién nwdc, quy vi o thé trg thanh khach hang cta Quan chiu
trach 'nhiém thanh toan cho tai khoan nay tir nay tr& di néu quy vi dap ¢ng va tuan tha
nhiing Ké,u cau cua Quan; hodc (c? thu xép mot hinh thire thanh toan thay thé dugc
Quan chap thuan nhw $1) gia han h,érléglan_thanh todn s6 tién no, (2) tra dan s6 tién con
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ng, (3) lich trinh thanh toan thay thé, (4) mién giam mot phan hoac toan bo sé tién no,
hoac (5) tam hodn thanh toan. Xin gol dién cho nhén vién dich vu khach hang cGa Quan
theo $6'760-951-0006 dé biét cach tiép tuc dich vu cap nuoc tai dia chi cua quy vj, lam
thé nao dé duoc yéu cau thu xép thanh toan thay thé dgj véi so tién con no cua tai
khoan nay, va cach nhan thong tin vé tro' cap tai chinh san ¢6 (bao gém ca cac nguon
tai chinh ca nhan, dia phuong, tiéu bang hoac lién bang, néu c6). Ngoai ra, néu quy vi
cho rang hoa don cta thong bao r]aY bi sai, thi nhén vien dich vu khach hang ctia Quan
& cung cap cho quy vi thon%t,m vé thd tuc yéu cau diéu tra, phan nan, kién nghi tai xet
hda don, vathodc nop don khang céo. Thong tin chi tiét lién quan dén tat ca nhitng van
dé nay co trong Chinh Sach Ngtrng Cap Nuac Sinh Hoat Do Khéong Thanh Toan cia |
Quan cé thé cap cho quy vi néu co yéu cau tai van phong Quan trong gio lam viéc va cd
trén trang web ctia Quan www.helendalecsd.org.
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