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August 8, 2019

Dear Customer,

Helendale CSD wants to ensure that our customers have a reliable, sustainable and safe water
and wastewater system and to that end we are applying for assistance from federal and state
funding programs to help pay for water and wastewater system improvements and upgrades.

System improvements are costly, but with your assistance we can reduce the costs to our
customers by becoming eligible for financial assistance from the State of California and the
United States Government.

We need your help obtaining the financial assistance by filling out an income survey, that will be
mailed to you by a third party. This income survey will be used by the funding agencies to determine
the Helendale Community Services District’s eligibility for low interest loans and grants. California
Rural Water Association (CRWA) will perform this survey as an impartial third-party contractor. An
income survey will be mailed to you in the next few days. Please complete the information and
return it in the self-addressed and stamped envelope.

Income surveys require a high percentage of residents to respond for the survey in order for the
survey to be considered valid under current guidelines. It is critical for our grant opportunities that you
provide the information requested on the survey form. We cannot over-emphasize the importance of
your privacy. CRWA will ensure that your responses to this survey are strictly confidential. No
personal identifying information will be reported in the survey results. The CSD will not have
access to the survey data, we will only be informed of the results.

You can help your community water and wastewater systems to obtain the best possible funding
from federal and state funding agencies by spending a little bit of your time and filling out a survey.
Thank you for your assistance. For more information please feel free to contact:
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Dr. Kimberly Cox
General Manager

760-951-0006
kcox@helendalecsd.org
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Support Groups

Our support groups are open to
everyone. No registration required.
Bereavement Support Group - The
3rd Tuesday of every month at 1:30 pm.
TOPS Weight Loss Support Group -
Every Tuesday at 9 am.

We have fresh fruits and vegetables, eggs,
seafood, bread, artisan crafts, food trucks
and so much more! Be sure to stop by every
Wednesday and support our farmers and
local vendors!

Every Wednsday 3:00 -7: 00 pm at the CSD!

Assemblyman Office Hours
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in dealing with state agencies. - 2. Free Senior Resource Connection
Appointments can be made by calling % This workshop provides valuable information
(760) 244-5277, walk-ins are also on resources available to seniors.

welcome. Office hours are on the 3rd  September 20" from 10 am - 12 pm at the
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Classes and more at the CSD

Meetings _ ,
Guitar - Monday at the Community Center 5:00 -6:00 pm $25 per month
Board Meetings are held on the 1 and  Archery - Monday at the Helendale Park 5:30 — 6:30 pm $45 per month
3 Thursday of every month at 6:30 pm.  Fitness Boot Camp - Monday at the Community Center 6:05 — 7:05 pm $20 per month
Park and Rec Committee meetings are  yjgeo Tai Chi - Tuesday & Thursday at the Community Center 8:00 am
held on the 2 Tuesday of every month  cargig & Core - Wednesday at the Community Center 6:05 — 7:05 pm $20 per month
at 3:00 pm. Belly Dance - Thursday at the Community Center 5:30 pm - $20 per month

& Essential Oil Blending Class
A ’ Monday August 12th at 2pm & Tuesday August 27th at 6pm
. :;} In this class you will get a chance to learn about essential oils basics, and have a chance to make "energizing"
¢ rollerballs and "calming" rollerballs. A $5 charge will apply per rollerball made to cover the cost of materials.
Go to https:/helendalecsd.recdesk.com to register for most classes.
For Fitness Boot Camp and Cardio & Core call Patty at 714-337-5590
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