
 
 

Helendale Community Services District Enterprise Systems 
 
 

# Vendor  Product System Purpose Custodian 
Frequency Data 
is Collected  

Frequency Data 
is Updated  

1 Adobe Acrobat, DC Pro Viewing and creating PDF's Administration Daily Daily 

2 Facebook Facebook 

Social Media platform promoting 
District events, classes, workshops, 
water conservation, recycling and 
other District notifications 

Administration Daily Daily 

3 Facebook Instagram 

Social Media platform promoting 
District events, classes, workshops, 
water conservation, recycling and 
other District notifications 

Administration Daily Daily 

4 Microsoft  Microsoft Office 
Suite  

Correspondence, email, 
spreadsheets, presentations, 
database, creating flyers, brochures, 
documents, etc. 

Administration Daily Daily 

5 San Bernardino 
County  PIMS Parcel Database User Daily Daily 

6 Tyler 
Technologies Incode 10 Financial Management, Personnel 

Managmement, Utility Billing  Administration Daily Daily 

7 Verizon Data Plan 
Data Plan for mobile service orders, 
GIS, devices and basic phone plan for 
calls and texts 

Administration Daily Daily 

8 Nobel Systems Nobel Systems District GIS Mapping Administration Daily Daily 

9 Rec Desk  RecDesk  Park & Recreation Registration 
Software Administration Daily Daily 

10 Forshock SCADA SCADA Software 
Water 
Department  Daily Daily 

11 MaintainX MaintainX Work Order Application Administration Daily Daily 
 


